
Heat pump Water Heater
Operation and Installation Manual

Model

HP80M5
HP110M5

Please read this manual carefully prior to 
your use of this water heater.
The appearance of the water heater given 
in this manual is for reference only. 
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Sanitarna toplotna črpalka
Priročnik za montažo in uporabo

Model

Prosimo, da pred uporabo sanitarne toplotne 
črpalke pozorno preberete ta priročnik.
Prikaz sanitarne toplotne črpalke je zgolj 
informativen. 

Slovenščina
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Operation and functions 

Display

Functions & Protections 
Electrical leakage protection
The control system of this machine features an electricity leakage protection function.

Automatic defrosting function

Overload protection

Anti-freezing function
The heat pump starts heating to avoid freezing of the water tank if the temperature in 
the water tank is too low.

The default temperature setting is 55°C.

A.

C.

D.

E.

F.

When restarting the machine immediately after shutdown, the system goes into the 
protection mode and starts after approximately 3 minutes, which is considered to be 
normal.

The defrosting mode is automatically activated if the outdoor temperature is too low 
and after the compressor already runs continuously for a certain period.

The working load of the compressor will be heavy if temperature is high in summer. In 
order to meet hot water requirements of users and to lengthen service life of the 
compressor, this product automatically adjusts the fan speed to ensure reliable 
operation of the compressor.

3-minutes protection
When starting the machine after electricity input, the system will start after 
approximately 3 minutes ,which is considered to be normal.

B.

Delovanje in funkcije 

Funkcije in zaščite 
A.	� Zaščita pred uhajanjem električnega toka 

Krmilni sistem te naprave je opremljen s funkcijo za zaščito pred uhajanjem 
električnega toka.

B.	� 3-minutna zaščita 
Pri zagonu naprave takoj po vklopu električnega napajanja se sistem zažene šele po 
3 minutah, kar se šteje za normalno.

Pri ponovnem zagonu naprave takoj po zaustavitvi preide sistem v zaščitni način in se 
zažene šele po 3 minutah, kar se šteje za normalno.

C.	� Funkcija samodejnega odmrzovanja
Način odmrzovanja se samodejno aktivira, če je zunanja temperatura prenizka in 
kompresor nekaj časa že deluje neprekinjeno.

D.	� Zaščita pred preobremenitvijo
Delovna obremenitev kompresorja pri visokih temperaturah v poletnih mesecih 
je velika. Zaradi zadovoljevanja potreb uporabnikov po topli vodi in podaljšanja 
življenjske dobe kompresorja ta izdelek samodejno prilagodi hitrost ventilatorja, da 
zagotavlja zanesljivo delovanje kompresorja.

E.	� Funkcija proti zamrzovanju 
Toplotna črpalka zažene ogrevanje, da prepreči zamrzovanje zalogovnika vode, če je 
temperatura v zalogovniku vode prenizka.

F.	� Privzeta nastavitev temperature je 55 °C.

Zaslon
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- In this mode ,priority  using heat pump;
- In two ways using heat pump,should set  in the installer 
   settings;
   1- timer refer to LP parameter;
   2-switch signals by power companies.

ECO (off-peak) mode

Symbol Description

Timer adjust

Boost mode. Heat pump and auxiliary  power are 
activated at the same time.  

Power ON/OFF switch

Working mode selection

Confirm button

Auto mode

-Optimised management of the heat pump and the electrics 
   for guaranteed comfort；
- Prior using heat pump; 
- If compressor works more than the default 8 hours , start 
   the auxiliary  power；
- The compressor maximum continuous working time（     ） 
   can be adjust in the installer settings.

Description of the pictograms

- According to the vacation dates  in advance to prepare 
   hot water;
- For example, you leave home for vacation on January 1st and 
   return home  on January 5th. The date shall be set as
   (5-1) =4 days, and corresponding temperature shall also be set. 
  The heat pump will start heating on 00:00 o’clock of January 
  4th automatically.

Holiday mode

- In this mode, the electric heating function is turned on, and 
   the electric heating function remains effective. 
- This function ensures hot water supply when the heat pump 
   is not working properly;

Electric heating mode

Opis piktogramov

Simbol Opis

Stikalo za vklop/izklop

Izbiranje načina delovanja

Gumb za potrditev

Nastavitev časovnika

Način intenzivnega delovanja. Sočasno se aktivirata toplotna 
črpalka in električno ogrevanje. 

- �Optimizirano upravljanje toplotne črpalke in električnega 
ogrevanja za garantirano udobje.

– �Pred uporabo toplotne črpalke. 

– �Če kompresor obratuje več kot privzeto nastavljen obratovalni 
čas 8 ur, se vklopi električno ogrevanje.

– �Maks. čas neprekinjenega obratovanja kompresorja (

Operating functions 

Installer settings

Parameters

,

Description

- To open  the installer settings, press             switch off the system, then press             and       
                 at the same time for 10 seconds.
- When menu is open, press             or            to change the value of the settings.
- Press                 to confirm the settings. 
- Press           to close the menu.

  Off-peak signal type

Off-peak logic type

When you use off-peak time clock control, first determine 
the type of  signals,Only allow professional installers to operate.

- In two ways using heat pump,should set in the installer
   settings
-01 manually set off-peak time;
-02 switch signals by power companies.
-03 PV signal.
-04 SG signal.

NO

01

ON

8h 5-10h

NO , NC

01 , 02
03 , 04

 ON , OF

/ d1-d7

Set the day of the week

,

,

Factory 
setting

Adjustment
range

Avoid Legionella

- This parameter is used to activate the legionella  protection 
    mode.
- Once every 7 days, all domestic hot water is heated to 65°C.

- Set the day of the week, d1 to d7 for Monday to Sunday, and 
   remember the day of the week.

- NO  corresponds to  Normally Open Signal.
- NC  corresponds to  Normally Close Signal.

23

Compressor maximum continuous working time

- If  the maximum continuous working time of the compressor 
   more than Set Time, start auxiliary power.-

,

-

Auxiliary Heating in off-peak time  

- ON corresponds to turned on auxiliary Heating.
- OF corresponds to turned off auxiliary Heating.

,
ON  ON , OF
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) je 
mogoče spremeniti v namestitvenih nastavitvah.

– �V tem načinu se vklopi funkcija električnega ogrevanja in 
ostane aktivna. 

– �Ta funkcija zagotavlja oskrbo z vročo vodo, če toplotna črpalka 
ne deluje pravilno.

– �Priprava tople vode skladno s predhodno nastavljenimi datumi 
počitnic.

– �Ko se na primer od doma odpravite 1. januarja in se vrnete 
domov 5. januarja, morate datum nastaviti kot (5–1) = 4 dni in 
ustrezno nastaviti tudi pripadajočo temperaturo.  
Toplotna črpalka bo samodejno začela ogrevanje vode 4. 
januarja ob 00.00.

– �V tem načinu delovanja se prednostno uporablja toplotna 
črpalka.

– �Toplotna črpalka lahko deluje na dva načina, ki jih nastavite v 
namestitvenih nastavitvah:
1 časovnik glede na parametre LP,
2 s preklopnimi signali od distributerja električne energije.

Samodejni način delovanja 

Način električnega ogrevanja

Počitniški način delovanja

Način delovanja EKO (nižja obremenitev)

Slovenščina
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Symbol Description

Hot water volume display.

Boost mode. Heat pump and Auxiliary electrical heater 
are activated at the same time(only in AUTO mode).  

Heat pump working icon.

Auxiliary electrical heater working icon.

Time of peak/off-peak hours. In Time of peak/off-peak hours 
mode, the symbol corresponding to the mode is displayed.
When receiving the  signal, "HC" lights up.

Anti-legionella

- Anti-legionella function will be activated every 7 days to 
   heat the tank to 65°C automatically .

Note: Under certain conditions, ECO mode  may result in shortages of hot water 
(mainly due to air temperatures outside the operating range).

When the PV function is turned on, the setting temperature will 
be automatically adjusted to 65°C,when the PV effective signal 
is received, the heat pump and electric heating will be turned on 
at the same time.

When receiving the SG signal, the setting temperature will be 
automatically adjusted to 65°C, and the heat pump will be 
heated according to the logic of setting the temperature to 
65°C.

Opis piktogramov

Simbol Opis

– �Funkcija proti legioneli se samodejno aktivira vsakih 7 dni in 
segreje zalogovnik tople vode na 65 °C.

Opomba: V določenih razmerah lahko v načinu delovanja EKO pride do pomanjkanja 
tople vode (večinoma zaradi temperatur zraka zunaj delovnega območja).

Način intenzivnega delovanja. Sočasno se aktivirata toplotna 
črpalka in električno ogrevanje (samo v samodejnem načinu). 

Ikona za delovanje toplotne črpalke.

Ikona za delovanje električnega grelca.

Ko je funkcija PV vklopljena, se nastavljena temperatura 
samodejno prilagodi na 65 °C in ob prejemu efektivnega signala 
PV se sočasno vklopita toplotna črpalka in električno ogrevanje.

Ob prejemu signala SG se nastavljena temperatura samodejno 
prilagodi na 65 °C in toplotna črpalka ogreva skladno z logiko 
nastavljanja temperature na 65 °C.

Prikaz količine tople vode.

Čas delovanja v načinu visoke obremenitve/nižje obremenitve. 
V načinu delovanja visoke obremenitve/nižje obremenitve se 
prikazuje simbol, ki ustreza načinu delovanja. Ob prejemu signala 
zasveti »HC«.

Funkcija proti legioneli



Operating functions 

Installer settings

Parameters

,

Description

- To open  the installer settings, press             switch off the system, then press             and       
                 at the same time for 10 seconds.
- When menu is open, press             or            to change the value of the settings.
- Press                 to confirm the settings. 
- Press           to close the menu.

  Off-peak signal type

Off-peak logic type

When you use off-peak time clock control, first determine 
the type of  signals,Only allow professional installers to operate.

- In two ways using heat pump,should set in the installer
   settings
-01 manually set off-peak time;
-02 switch signals by power companies.
-03 PV signal.
-04 SG signal.

NO

01

ON

8h 5-10h

NO , NC

01 , 02
03 , 04

 ON , OF

/ d1-d7

Set the day of the week

,

,

Factory 
setting

Adjustment
range

Avoid Legionella

- This parameter is used to activate the legionella  protection 
    mode.
- Once every 7 days, all domestic hot water is heated to 65°C.

- Set the day of the week, d1 to d7 for Monday to Sunday, and 
   remember the day of the week.

- NO  corresponds to  Normally Open Signal.
- NC  corresponds to  Normally Close Signal.

23

Compressor maximum continuous working time

- If  the maximum continuous working time of the compressor 
   more than Set Time, start auxiliary power.-

,

-

Auxiliary Heating in off-peak time  

- ON corresponds to turned on auxiliary Heating.
- OF corresponds to turned off auxiliary Heating.

,
ON  ON , OF

E
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Pri uporabi časovnega krmiljenja nižje obremenitve morate najprej 
določiti tip signalov. To smejo nastaviti le profesionalni montažerji.
– �NO pomeni običajno odprt signal (angl. Normally Open).
– �NC pomeni običajno zaprt signal (angl. Normally Close).

– �Toplotna črpalka lahko deluje na dva načina, ki jih nastavite v 
namestitvenih nastavitvah:

– �01 ročno nastavljen čas nižje obremenitve,
– �02 s preklopnimi signali od distributerja električne energije,
– �03 signal PV,
– �04 signal SG.

– �Ta parameter se uporablja za aktiviranje načina za preprečevanje 
legionele.

– �Vsakih 7 dni se vsa sanitarna voda segreje na 65 °C.

– �Če čas neprekinjenega obratovanja kompresorja preseže nastavljeni 
čas, se vklopi električno ogrevanje.

– �Nastavi in shrani dan v tednu, d1 do d7 od ponedeljka do nedelje.

– �VKLOPLJENO pomeni, da je električno ogrevanje vklopljeno.
– �IZKLOPLJENO pomeni, da je električno ogrevanje izklopljeno.

– �Za dostop do namestitvenih nastavitev izklopite sistem s stikalom 

Operating functions 

Installer settings

Parameters

,

Description

- To open  the installer settings, press             switch off the system, then press             and       
                 at the same time for 10 seconds.
- When menu is open, press             or            to change the value of the settings.
- Press                 to confirm the settings. 
- Press           to close the menu.

  Off-peak signal type

Off-peak logic type

When you use off-peak time clock control, first determine 
the type of  signals,Only allow professional installers to operate.

- In two ways using heat pump,should set in the installer
   settings
-01 manually set off-peak time;
-02 switch signals by power companies.
-03 PV signal.
-04 SG signal.

NO

01

ON

8h 5-10h

NO , NC

01 , 02
03 , 04

 ON , OF

/ d1-d7

Set the day of the week

,

,

Factory 
setting

Adjustment
range

Avoid Legionella

- This parameter is used to activate the legionella  protection 
    mode.
- Once every 7 days, all domestic hot water is heated to 65°C.

- Set the day of the week, d1 to d7 for Monday to Sunday, and 
   remember the day of the week.

- NO  corresponds to  Normally Open Signal.
- NC  corresponds to  Normally Close Signal.
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Compressor maximum continuous working time

- If  the maximum continuous working time of the compressor 
   more than Set Time, start auxiliary power.-

,

-

Auxiliary Heating in off-peak time  

- ON corresponds to turned on auxiliary Heating.
- OF corresponds to turned off auxiliary Heating.

,
ON  ON , OF
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, zatem držite 

Operating functions 

Installer settings

Parameters

,

Description

- To open  the installer settings, press             switch off the system, then press             and       
                 at the same time for 10 seconds.
- When menu is open, press             or            to change the value of the settings.
- Press                 to confirm the settings. 
- Press           to close the menu.

  Off-peak signal type

Off-peak logic type

When you use off-peak time clock control, first determine 
the type of  signals,Only allow professional installers to operate.

- In two ways using heat pump,should set in the installer
   settings
-01 manually set off-peak time;
-02 switch signals by power companies.
-03 PV signal.
-04 SG signal.

NO

01

ON

8h 5-10h

NO , NC

01 , 02
03 , 04

 ON , OF

/ d1-d7

Set the day of the week

,

,

Factory 
setting

Adjustment
range

Avoid Legionella

- This parameter is used to activate the legionella  protection 
    mode.
- Once every 7 days, all domestic hot water is heated to 65°C.

- Set the day of the week, d1 to d7 for Monday to Sunday, and 
   remember the day of the week.

- NO  corresponds to  Normally Open Signal.
- NC  corresponds to  Normally Close Signal.

23

Compressor maximum continuous working time

- If  the maximum continuous working time of the compressor 
   more than Set Time, start auxiliary power.-

,

-

Auxiliary Heating in off-peak time  

- ON corresponds to turned on auxiliary Heating.
- OF corresponds to turned off auxiliary Heating.

,
ON  ON , OF

E
nglish

 
in 

Operating functions 

Installer settings

Parameters

,

Description

- To open  the installer settings, press             switch off the system, then press             and       
                 at the same time for 10 seconds.
- When menu is open, press             or            to change the value of the settings.
- Press                 to confirm the settings. 
- Press           to close the menu.

  Off-peak signal type

Off-peak logic type

When you use off-peak time clock control, first determine 
the type of  signals,Only allow professional installers to operate.

- In two ways using heat pump,should set in the installer
   settings
-01 manually set off-peak time;
-02 switch signals by power companies.
-03 PV signal.
-04 SG signal.

NO

01

ON

8h 5-10h

NO , NC

01 , 02
03 , 04

 ON , OF

/ d1-d7

Set the day of the week

,

,

Factory 
setting

Adjustment
range

Avoid Legionella

- This parameter is used to activate the legionella  protection 
    mode.
- Once every 7 days, all domestic hot water is heated to 65°C.

- Set the day of the week, d1 to d7 for Monday to Sunday, and 
   remember the day of the week.

- NO  corresponds to  Normally Open Signal.
- NC  corresponds to  Normally Close Signal.

23

Compressor maximum continuous working time

- If  the maximum continuous working time of the compressor 
   more than Set Time, start auxiliary power.-

,

-

Auxiliary Heating in off-peak time  

- ON corresponds to turned on auxiliary Heating.
- OF corresponds to turned off auxiliary Heating.

,
ON  ON , OF

E
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 10 sekund pritisnjeni.
– �Ko se odpre meni, pritisnite 

Operating functions 

Installer settings

Parameters

,

Description

- To open  the installer settings, press             switch off the system, then press             and       
                 at the same time for 10 seconds.
- When menu is open, press             or            to change the value of the settings.
- Press                 to confirm the settings. 
- Press           to close the menu.

  Off-peak signal type

Off-peak logic type

When you use off-peak time clock control, first determine 
the type of  signals,Only allow professional installers to operate.

- In two ways using heat pump,should set in the installer
   settings
-01 manually set off-peak time;
-02 switch signals by power companies.
-03 PV signal.
-04 SG signal.

NO

01

ON

8h 5-10h

NO , NC

01 , 02
03 , 04

 ON , OF

/ d1-d7

Set the day of the week

,

,

Factory 
setting

Adjustment
range

Avoid Legionella

- This parameter is used to activate the legionella  protection 
    mode.
- Once every 7 days, all domestic hot water is heated to 65°C.

- Set the day of the week, d1 to d7 for Monday to Sunday, and 
   remember the day of the week.

- NO  corresponds to  Normally Open Signal.
- NC  corresponds to  Normally Close Signal.

23

Compressor maximum continuous working time

- If  the maximum continuous working time of the compressor 
   more than Set Time, start auxiliary power.-

,

-

Auxiliary Heating in off-peak time  

- ON corresponds to turned on auxiliary Heating.
- OF corresponds to turned off auxiliary Heating.

,
ON  ON , OF

E
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Operating functions 

Installer settings

Parameters

,

Description

- To open  the installer settings, press             switch off the system, then press             and       
                 at the same time for 10 seconds.
- When menu is open, press             or            to change the value of the settings.
- Press                 to confirm the settings. 
- Press           to close the menu.

  Off-peak signal type

Off-peak logic type

When you use off-peak time clock control, first determine 
the type of  signals,Only allow professional installers to operate.

- In two ways using heat pump,should set in the installer
   settings
-01 manually set off-peak time;
-02 switch signals by power companies.
-03 PV signal.
-04 SG signal.

NO

01

ON

8h 5-10h

NO , NC

01 , 02
03 , 04

 ON , OF

/ d1-d7

Set the day of the week

,

,

Factory 
setting

Adjustment
range

Avoid Legionella

- This parameter is used to activate the legionella  protection 
    mode.
- Once every 7 days, all domestic hot water is heated to 65°C.

- Set the day of the week, d1 to d7 for Monday to Sunday, and 
   remember the day of the week.

- NO  corresponds to  Normally Open Signal.
- NC  corresponds to  Normally Close Signal.

23

Compressor maximum continuous working time

- If  the maximum continuous working time of the compressor 
   more than Set Time, start auxiliary power.-

,

-

Auxiliary Heating in off-peak time  

- ON corresponds to turned on auxiliary Heating.
- OF corresponds to turned off auxiliary Heating.

,
ON  ON , OF

E
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, da spremenite nastavljeno vrednost.
– �Pritisnite 

Operating functions 

Installer settings

Parameters

,

Description

- To open  the installer settings, press             switch off the system, then press             and       
                 at the same time for 10 seconds.
- When menu is open, press             or            to change the value of the settings.
- Press                 to confirm the settings. 
- Press           to close the menu.

  Off-peak signal type

Off-peak logic type

When you use off-peak time clock control, first determine 
the type of  signals,Only allow professional installers to operate.

- In two ways using heat pump,should set in the installer
   settings
-01 manually set off-peak time;
-02 switch signals by power companies.
-03 PV signal.
-04 SG signal.

NO

01

ON

8h 5-10h

NO , NC

01 , 02
03 , 04

 ON , OF

/ d1-d7

Set the day of the week

,

,

Factory 
setting

Adjustment
range

Avoid Legionella

- This parameter is used to activate the legionella  protection 
    mode.
- Once every 7 days, all domestic hot water is heated to 65°C.

- Set the day of the week, d1 to d7 for Monday to Sunday, and 
   remember the day of the week.

- NO  corresponds to  Normally Open Signal.
- NC  corresponds to  Normally Close Signal.

23

Compressor maximum continuous working time

- If  the maximum continuous working time of the compressor 
   more than Set Time, start auxiliary power.-

,

-

Auxiliary Heating in off-peak time  

- ON corresponds to turned on auxiliary Heating.
- OF corresponds to turned off auxiliary Heating.

,
ON  ON , OF

E
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, da potrdite novo nastavitev. 

– �Pritisnite 

Operating functions 

Installer settings

Parameters

,

Description

- To open  the installer settings, press             switch off the system, then press             and       
                 at the same time for 10 seconds.
- When menu is open, press             or            to change the value of the settings.
- Press                 to confirm the settings. 
- Press           to close the menu.

  Off-peak signal type

Off-peak logic type

When you use off-peak time clock control, first determine 
the type of  signals,Only allow professional installers to operate.

- In two ways using heat pump,should set in the installer
   settings
-01 manually set off-peak time;
-02 switch signals by power companies.
-03 PV signal.
-04 SG signal.

NO

01

ON

8h 5-10h

NO , NC

01 , 02
03 , 04

 ON , OF

/ d1-d7

Set the day of the week

,

,

Factory 
setting

Adjustment
range

Avoid Legionella

- This parameter is used to activate the legionella  protection 
    mode.
- Once every 7 days, all domestic hot water is heated to 65°C.

- Set the day of the week, d1 to d7 for Monday to Sunday, and 
   remember the day of the week.

- NO  corresponds to  Normally Open Signal.
- NC  corresponds to  Normally Close Signal.

23

Compressor maximum continuous working time

- If  the maximum continuous working time of the compressor 
   more than Set Time, start auxiliary power.-

,

-

Auxiliary Heating in off-peak time  

- ON corresponds to turned on auxiliary Heating.
- OF corresponds to turned off auxiliary Heating.

,
ON  ON , OF

E
nglish

, da zaprete meni.

Tip krmilnih signalov nižje obremenitve

Logika delovanja nižje obremenitve

Preprečevanje legionele

Maks. čas neprekinjenega obratovanja kompresorja

Nastavitev dneva v tednu

Električno ogrevanje v času nižje obremenitve

Parametri
Tovarniške 
nastavitve

NO

ON

ON

Razpon 
nastavitve 

temperature

NO, NC

 ON, OF

 ON, OF

Opis

Delovne funkcije 

Namestitvene nastavitve

Slovenščina
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– �Montažo in vzdrževanje naprave mora izvajati strokovno usposobljeno osebje.
– �Pred začetkom del na napravi izklopite napravo in izključite električno 

napajanje.
– �Ne dotikajte se z mokrimi rokami.
– �Vzdrževalna dela so pomembna za zagotavljanje optimalne zmogljivosti in 

podaljšajo življenjsko dobo opreme. 

– Ker so rebra uparjalnika zelo ostra, obstaja nevarnost poškodbe prstov.
– Ne poškodujte reber uparjalnika. To vpliva na njegovo zmogljivost delovanja.

Preizkusi in vzdrževanje

Preverjanje varnostnega ventila

Preverjanje hidravličnega krogotoka 

Čiščenje ventilatorja

Preverjanje uparjalnika

Preverjanje cevi za odvajanje kondenzata

Preverjanje magnezijeve anode

Izpraznite zalogovnik tople vode

– �Sprožite varnostni ventil najmanj enkrat vsakih šest mesecev, da preverite pravilnost 
njegovega delovanja. Če varnostni ventil blokira, ga je treba zamenjati.

– �Preverite tesnjenje vodnih priključkov.

– �Preverite čistost ventilatorja enkrat letno. 

– �Uparjalnik redno očistite s ščetko z mehkimi ščetinami.
– �Če so rebra uparjalnika upognjena, jih previdno poravnajte z ustreznim glavnikom.

– �Preverite čistost cevi. 
– �Ovira zaradi prahu lahko povzroči slabo odvajanje kondenzata in celo nabiranje vode v 

plastičnem podstavku toplotne črpalke.

– �Magnezijevo anodo je treba pravočasno zamenjati, da ne pride do korozije v zalogovniku.
– �Preverite magnezijevo anodo vsaki 2 leti. V območjih s slabo vodo je treba obdobje 

preverjanja skrajšati.

– �Izključite napajanje in zaprite vstopni ventil za vodo, zatem pa izpraznite zalogovnik tople 
vode v kanalizacijski iztok. Ne stojte v bližini kanalizacijskega iztoka, saj je lahko voda v 
zalogovniku vroča in povzroči telesne poškodbe.



E
nglish

Faults and protection 
Digital

indication Release 

Compressor protection 

Operating temperature protection

After fault is solved,  
switch on power 
supply for release 

Air exhaust temperature protection
Evaporation high temperature 
protection

Compressor over-current
protection  Over-current protection

Electricity leakage alarming The system will automatically cut off
power supply if any line fault occurs  E1 

After fault is solved,  
switch on power 
supply for release 

Over temperature alarming The actual water temperature≥85℃ E2 

Fault of the inner
temperature sensor  

If short circuit or circuit break occurs
to the sensor  

E3 

Fault of the ambient
temperature sensor  

If short circuit or circuit break occurs
to the sensor  

E4 

Fault of the evaporation
temperature sensor  

If short circuit or circuit break occurs
to the sensor    

E5 

Fault of the air exhaust
temperature sensor  

If short circuit or circuit break occurs
to the sensor  

E6 

Fault of the air intake
temperature sensor  

If short circuit or circuit break occurs
to the sensor   

ED

Communication fault Communication of main control panel
and display panel is abnormal 

E7 

Pressure switch protection Action of the pressure switch at the
exhaust outlet  

E8 

Ambient temperature
protection  

Ambient or outdoor temperature 
<-7℃ or>45℃

E9 

F2

F3

F5

F6

The               symbol on the  product or on its packaging indicates that this product is 
not to be treated as regular household waste. Instead, it must be taken to a 
recycling collection point for electrical and electronic equipment. By properly 
disposing of this product, you are contributing to the preservation of the 
environment and the wellbeing of your fellow citizens. Improper disposal is 
hazardous to health and environment. You can obtain further information on how to 
recycle this product from your municipality, your waste management service or the 
shop where you purchased it.

Fault type Action

25

Fault of the fan Fan blade is stuck or fan and control 
panel communication failure

L7

Fault of the Off-peak power 
switching signal  

If not received the Off-peak signal 
when selecting switch signals by 
power companies

EF

Napake in zaščita 

Napaka Ukrep
Digitalni 

prikaz
Ponastavitev

Zaščita kompresorja

Sprožitev temperaturne zaščite F2

Po odpravi napake 
vklopite napajanje 
za ponastavitev.

Temperaturna zaščita na izstopu 
zraka

F3

Zaščita pred previsoko temperaturo 
uparjalnika

F5

Nadtokovna zaščita 
kompresorja

Nadtokovna zaščita F6

Alarm zaradi uhajanja 
električnega toka

Sistem v primeru okvare na vodu 
samodejno izklopi električno 
napajanje.

E1

Po odpravi napake 
vklopite napajanje 
za ponastavitev.

Alarm za previsoko 
temperaturo

Trenutna temperatura vode je višja 
od 85 °C.

E2

Okvara notranjega 
temperaturnega tipala.

Tipalo je kratko staknjeno ali 
prekinjeno.

E3

Okvara tipala temperature 
okolice.

Tipalo je kratko staknjeno ali 
prekinjeno.

E4

Okvara tipala temperature 
uparjalnika.

Tipalo je kratko staknjeno ali 
prekinjeno.

E5

Okvara tipala temperature 
na izstopu zraka.

Tipalo je kratko staknjeno ali 
prekinjeno.

E6

Okvara tipala temperature 
na vstopu zraka.

Tipalo je kratko staknjeno ali 
prekinjeno.

ED

Napaka v komunikaciji
Nepravilna komunikacija med glavnim 
krmilnikom in prikazovalnikom.

E7

Zaščita tlačnega stikala
Sprožitev tlačnega stikala na izstopu 
zraka.

E8

Temperaturna zaščita
Temperatura okolice ali zunanja 
temperatura je nižja od –7 °C ali višja 
od 45 °C.

E9

Napaka zaradi signala
nižje obremenitve

Če ni prejema signala nižje 
obremenitve, ko je izbrano krmiljenje 
s preklopnimi signali od distributerja 
električne energije.

EF

Okvara ventilatorja
Zataknjena lopatica ventilatorja ali 
napaka komunikacije krmilnika in 
ventilatorja.

L7

Ta 

E
nglish

Faults and protection 
Digital

indication Release 

Compressor protection 

Operating temperature protection

After fault is solved,  
switch on power 
supply for release 

Air exhaust temperature protection
Evaporation high temperature 
protection

Compressor over-current
protection  Over-current protection

Electricity leakage alarming The system will automatically cut off
power supply if any line fault occurs  E1 

After fault is solved,  
switch on power 
supply for release 

Over temperature alarming The actual water temperature≥85℃ E2 

Fault of the inner
temperature sensor  

If short circuit or circuit break occurs
to the sensor  

E3 

Fault of the ambient
temperature sensor  

If short circuit or circuit break occurs
to the sensor  

E4 

Fault of the evaporation
temperature sensor  

If short circuit or circuit break occurs
to the sensor    

E5 

Fault of the air exhaust
temperature sensor  

If short circuit or circuit break occurs
to the sensor  

E6 

Fault of the air intake
temperature sensor  

If short circuit or circuit break occurs
to the sensor   

ED

Communication fault Communication of main control panel
and display panel is abnormal 

E7 

Pressure switch protection Action of the pressure switch at the
exhaust outlet  

E8 

Ambient temperature
protection  

Ambient or outdoor temperature 
<-7℃ or>45℃

E9 

F2

F3

F5

F6

The               symbol on the  product or on its packaging indicates that this product is 
not to be treated as regular household waste. Instead, it must be taken to a 
recycling collection point for electrical and electronic equipment. By properly 
disposing of this product, you are contributing to the preservation of the 
environment and the wellbeing of your fellow citizens. Improper disposal is 
hazardous to health and environment. You can obtain further information on how to 
recycle this product from your municipality, your waste management service or the 
shop where you purchased it.

Fault type Action

25

Fault of the fan Fan blade is stuck or fan and control 
panel communication failure

L7

Fault of the Off-peak power 
switching signal  

If not received the Off-peak signal 
when selecting switch signals by 
power companies

EF

 simbol na izdelku ali njegovi embalaži označuje, da izdelka ne smete 
odstranjevati z gospodinjskimi odpadki. Namesto tega ga morate oddati za 
recikliranje na zbirališču odpadnih električnih in elektronskih naprav. S pravilnim 
odstranjevanjem tega izdelka prispevate k ohranjanju okolja in blaginji svojih 
sodržavljanov. Nepravilno odstranjevanje je nevarno za zdravje in okolje. Dodatne 
informacije o tem, kako reciklirati ta izdelek, lahko dobite na občini, v podjetju za 
ravnanje z odpadki ali trgovini, kjer ste ga kupili.

Slovenščina



Product Fiche

26

HP80M5 HP110M5

Ph/V/Hz AC220-240V, 50Hz AC220-240V, 50Hz

%

-

kWh/annum

kWh

dB(A)

L

- M M

Manufacturer

Address

Denomination

Intended use

Assembly type

Refrigerant

Model

single package

R134a/450g

The daily electricity
consumption (Qelec )

The sound power level
(indoors）

Mixed water at 40 °C

Load profiles of water
heaters, Type

Qingdao Economic & Technology Development Zone Haier Water-Heater Co.,Ltd.

Haier Industry Park, Economic & Technology Development Zone, 266101 Qingdao,
PEOPLE'S REPUBLIC OF CHINA

Heat pump water heater

Hot water

Power supply

The water heating energy
efficiency (ηwh)

Water heating energy
efficiency class

Annual energy consumption
(AEC)

115 115

Class A+ Class A+

443 444

 2.13  2.14

50 50

103 132

Tehnični podatki
Model HP80M5 HP110M5

Električno napajanje Ph/V/Hz AC 220–240 V, 50 Hz AC 220–240 V, 50 Hz

Energetska učinkovitost 
ogrevanja vode (ηWh) % 115 115

Razred energetske 
učinkovitosti ogrevanja vode – Razred A+ Razred A+

Letna poraba energije (AEC) kWh/leto 443 444

Dnevna poraba energije 
(Qelec) kWh 2,13 2,14

Raven zvočne moči (v 
notranjih prostorih) dB(A) 50 50

Mešana voda pri 40 °C l 103 132

Tip obremenilne krivulje 
grelnika vode – M M

Proizvajalec Qingdao Economic & Technology Development Zone Haier Water-Heater Co.,Ltd.

Naslov Haier Industry Park, Economic & Technology Development Zone, 266101 Qingdao, 
LJUDSKA REPUBLIKA KITAJSKA

Poimenovanje Sanitarna toplotna črpalka

Predvidena 
uporaba Vroča voda

Vrsta embalaže enojna embalaža

Hladilno sredstvo R134a/450 g
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